MICHALOVIC

reklamaény formuldr / claim form

meno a priezvisko / name &islo objednavky / order number
adresa / adress ndzov tovaru / name of goods
email &islo faktury / invoice number

tel. &islo / phone number

datum reklamacie / date of claimt ddtum zistenia chyby / date of defects detection

popis chyby abo poskodenia / description of defects and damage

ako doslo k chybe / how the damage arose
pozadovany spdsob rieSenia reklamdcie / the requested way of resolving the complaint

[0 oprava/ correction [0 vymena za nové / exchange for new [ vratenie hotovosti / cash back [ iny / another

Z bezpeénostnych dévodov prosim o zaslanie balika DOPORUCENE (s dokladom o odoslani) alebo pomocou kuriérskej sluzby.
Prosime Vds o zaslanie vyrobku spolo¢ne s vyplnenym reklamaé&nym formuldrom na adresu:

For security reasons, please send us a RECOMMENDED package (with proof of shipment) or a courier service.

Please send us your product together with the filled-in claim form to:

Jana Michalovi¢ova
Janosikova 2591/86
Malacky 90101
Slovensko

rieSenie reklamacie (vyplni preddavajuci) / resolving of claim (fills seller)

Prosim Vas o vyplnenie vSetkych poloziek. Reklamovany vyrobok musi byt odoslany v nezmenenom stave. Prosim o priloZzenie ndkupného
dokladu. / Please fill in all items. The reclaimed product must be shipped in its unaltered state. Please attach purchase document.

Mgr. art. Jana Michalovi¢ova / jana@michalovic.sk / 00421915 899 141 www.michalovic.sk



